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FY23: Year at glance

e Shiprocket + Pickrr completed
e Fastrr Launched

® Oracle NetSuite ERP implemented

Mar-22

[Bshiprocket

e USD 5B GMV powered
e Omuni acquisition completed
e New products— WA comm, Sense

® Fulfilment turns GM positive

Sep-22 Mar-23

* Focus on Shipping ++ * Shifted to a new office
e ONDC integration e New products — Brand Boost,
e Launched Returns Center Delivery Boost

e New website, app launched
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We continue to expand our '‘Post-order’ journey stack
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demand Management
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Shiprocket

Capital
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Shiprocket
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Shiprocket
Fulfillment
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Processing & Tracking &
Shipping Returns
Shiprocket,
Whatsapp Comm
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[BShiprocket
& Pickrr
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[Bshiprocket
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CS & Repeat

CS SaaS

@Wig o

Shiprocket
Convert

Brand Boost

Delivery Boost
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i . [BShiprocket
Transactions and GMV powered by us continue to grow PSS

Annualized Transactions (M) Total Annualized GMV ($B)
3.2
17 21X >
1.9X ; [ [
Mar-21 Jun-22 Sep-22 Dec-22 Mar-22 Mar-22 Jun-22 Sep-22 Dec-22 Mar-23

Tech products and tools have enabled us to grow touchpoints in eCommerce transactions multi-fold.

Giving us a foothold and also creating an opportunity to upsell and cross-sell high margin products in future.
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Our products are growing steadily

Product

Shiprocket

Last Mile

Shiprocket

ROSS BORDER

Shiprocket
Fulfillment

Shiprocket

Engage

fastipp>

Shiprocket
Direct

Product brief

« eCommerce shipping platform lets the seller manage all
his inventory, orders, and catalog across multiple channels
in a single place.

* Ship your orders across 220+ countries via multiple carriers
& track them allin a single place.

* Storing inventory closest to customers in a PAN India
network of eCommerce fulfillment centers

* Al powered WhatsApp based CRM &
post sale communication tools

* Seamless checkout, enables sellers to
charge shipping fees

* Pureplay software — Shipping management, Recommendations,
RTO, NDR mgmt., address correction etc.

Value drivers for Seller
« All serviceable pin-codes * Inventory and order
management

* Multiple shipping partners

» Expand business internationally with Shiprocket X

+ Faster Shipping + Lower Weight

« Lower RTO Discrepancy

* Brand building » Higher abandoned

« Lower RTO & cart conversion

* Increased conversion « Lower RTO

* Lower failed deliveries « Improving throughput

[Bshiprocket

Revenue Growth
1.6x g
13.8x
1.5x %
3.4x g
51x %
15.7x 4
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Product Product brief

& D Integrated with our Last Mile vertical
§  Pickrr (eCommerce shipping platform )

(\/\? Vm + All-In-One Platform To Convert, Retain & Grow
=2
* Integrated with our Fulfilment vertical (Storing inventory
(’ GLAUCUS closest to customers in fulfillment centers)
Rocketbox

* Streamlined E-commerce and Cargo Shipping
Solutions

Strong integrations over the past year

Value drivers for Seller

* All serviceable pin-codes

* Inventory and order
» Multiple shipping partners management
« Uplift Revenue « Increase Conversions
* Increase Retention

* Faster Shipping « Lower Weight
* Lower RTO Discrepancy

* One Platform, Multiple « Affordable Rates
Carriers

[Bshiprocket

GM Growth

1.3x : )
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[Bshiprocket

We have successfully launched new value-added

products (1/2)

WhatsApp Comms

Introducing Whatsapp
Communication

Send Live Updates to your buyers with 93% read rate

T0.99% per message

Launched: Nov'22
Real time tracking updates on WhatsApp to buyers

Discovery & Orders & Pri g & Tracking & Ccs&
demand Management fulfiliment Shipping retums Repeat
Introducing RTO Score "
@ Increase order delivery rate @ Better inventory control
© Mentify Risky orders © More Savings

How does it works?

“eo . 8.7 - fme - Mo

m«\:w.':.o s o RTO Score is enabled Confirmation Ship Orders with
:"““" top. on your shipments with the Buyer no worrles!

Launched: Oct'22
RTO & address intelligence for sellers decision making
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We have successfully launched new value-added

products (2/2)

Brand Boost

/

Brand Boost: Your Branded - e

post-purchase experience o
that earns you customer trust == M

Your tracking page is visited on an average of 2.5x times per order. - s '—, g 4
Make the most out of this opportunity. -

Youmapapog 0390 T1.49 oy =

¥ you ware 10 Geactivate, cick het

Launched: Feb'23
Branded tracking experience & reselling properties

[Bshiprocket

Discovery & Orders & Pri g & Tracking & Cs&

demand Management fulfillment Shipping retums Repeat
Delivery Boost
Introducing X
DELIVERY BOOST oot scosr RN
Earn more with your personal Smart Al Powered Assistant “
1 ~WS
Want to Know How it Works? o ;\. 7
Features Benefits

@;Almmwwwmmm fg]uuuum&nd‘mm'om

Launched: Mar'23
Two-way smart communication with buyers to enable more deliveries in
case of NDR
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India Post signs MoU with Shiprocket to enhance g

last-mile e-commerce penetration

® A surprising fact that rural India has 20% more
active internet users than urban India.

ARkl 3K

With 70% of the population residing in rural India,
there lies a vast under-utilized market for the
eCommerce industry to explore.

e This partnership will provide last-mile connectivity
to large MSME base of India and will facilitate
eCommerce beyond large cities & towns truly
enabling Bharat commerce

Private and Confidential



Shiprocket partners with eBay to provide e-commerce Bk

solutions to Indian SMEs

® The partnership aims to provide cost-effective,
cross border shipping solutions to Indian
eBay sellers by integrating ‘eBay Global

Shipping’ (EGS) and Shiprocket X eb y @ .
Shiprocket
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Getting our processes, systems and

security to best-in-class

® Oracle NetSuite integrated in Shiprocket
® |nfosec: SOC2 compliant

® |nd AS compliant Financial Reporting

® ERP Implementation across subsidiaries

® Process automation & recon
(Billing, collection, settlements, claims ,etc.)

NETSUITE

g
5‘: 4
Y__\v

[Bshiprocket

Indian
ORACLG Accounting
Standards
‘\
Ao
ERP| jili =€
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[Bshiprocket

Governance and policies are aligned for future ready
organization

® Active Board and Committees:

* Audit Committee
¢ NRC Committee
* ESG Committee

e Strong Policies like Whistleblower, POSH,
Social Media Policy, etc.

e Actively working with External Advisor on ESG

Private and Confidential




[Bshiprocket

We are investing in world class people priorities

® Striving for Best Employee NPS

® |ndustry Standard benchmark for Comp. and
benefits, upskilling

® Recognized as an ‘Employer Of The Future’ by
Fortune India

® Received awards for Company culture and values

Private and Confidential



[Bshiprocket

We moved to a new office in Jan'23!
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Recognitions

Congralulalions

2

T

»

EMERCING STARTUPS 2023
TOP BRANDS TECH STARTUPS

@Tracxn

Shiprocket has been included in
Emerging Startups 2023: Top Brands
Tech Startups.

By Tracxn Emerging to
recognize the top global companies
across sectors

Y

(fase

——
Best Tech for Logistics

Bigfoot Retail Solutions

Recognizing excellence in the field
of Technology Solution, Internet and Mobile
Association of India is thrilled to announce the
winner of the 'Best Tech for Logistics’

Shiprocket 'BigFoot Retail Solutions Pvt’
13th India Digital Awards 2023.

[Bshiprocket

IT4SMB Awards by
Economic Times

Winner of Mid-Size
Business of the year
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Events (1/2)

17th India Digital Summit
organized by IAMAI

[Bshiprocket

MPCConclave- India's Biggest E-com TiE Delhi-NCR's conference themed Unlock D2C
Marketplace &Website Conclave ‘Navigating the New World.' with ANScommerce

(U, V) Marke lélace
JioMart \

Biowcw (3 shopify

WELCOMING

[Bshiprocket

CO-PRESENTED PARTNER

"Then & Now" #HomeConclave 2023,
covering the shift in logistics

Private and Confidential



[Bshiprocket

Events (2/2)

Aarambh’23 - Empowering India’s

Wonder Women Shiprocket Yatra - Surat Edition Omuni - Indian Fashion Forum

Panel Discussion

How can one find investers of venture
Capitalists who are interested in
wormen o businesses?

T shiprocket

Scale You
Business

Private and Confidential



Coverages (1/2)

Logistics unicorn Shiprocket bets on
growing D2C market for growth

March 25, 2023 - Updated 03:35 pm IST | Bengaluru

Shiprocket is looking at improving its services
by increasing the shipping speed and creating
a better post-checkout experience.

BY HARIPRIYA SUREBAN

@ READ LATER

(E)COMMENTS  suare 23

The company plans to improve its offerings to make the post-

checkout experience for businesses easier. | Photo Credit: KSL

Shiprocket Rolls Out Aarambh 2023 To
Equip Women-led MSMEs

Under Aarambh 2023, the top three business ideas
stand a chance to win upto Rs 1 lakh along with
additional benefits from Shiprocket and other sister
concern companies

India Post partners with
Shiprocket and Pickrr to
deliver last mile e-commerce
products

India Post's partnership with Shiprocket for boosting

last-mile e-commerce delivery across the country will

benefit startups and small & medium enterprises.

Shiprocket partners with
eBay for cross-border
shipping solutions

As a part of this partnership, all eBay cross-border trade
sellers from India will be able to choose its cross-border
shipping solution, Shiprocket X, as their shipping partner for

eBay shipments, the company said in a statement

[Bshiprocket

Interview: Saahil Goel, CEO and co-
founder, Shiprocket

‘We are projecting a return to profitability in FY24'

Written by Alokananda Chakraborty
February 15, 2023 09:20 IST

°f v
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[Bshiprocket

Coverages (2/2)

Shiprocket partners with BillDesk to
facilitate digital payments to its sellers

ET NOW
StartUp Central | India’s 106th Unicom Shiprociket, which powers over

why h it || B l T' f LOO;OO(JG:e%'c:s.:a:s tobe cdvo! table Inr::e:c;n ng ﬂ'scatl)‘,w.e:r '
Kshay ulati, Co-Founder, discusses ¢! Stra jes for buliding a great
@=>000 Indian SMEs to go Global? company b e

@Shlprocket G

B0 RRAmAT B ATL (o feme b el

payments. Single

Why Shiprocket's Saahil Goel wants to build deep
rather than broad

Saahit] Goel o the two siclls he buslt during the panderaic and the potaited ways in
which he executes his mentord!
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Contact Us [shiprocket

s Investors@shiprocket.com

Shiprocket Office Plot 416, Phase Ill, Udyog Vihar lll, Sector 19, Gurugram, Haryana 122002

Deepa Kapoor Shashank Garg Abhinav Garg
i i FP&A Investor Relations
TANMAY KUMAR Secretarial & Compliance &

Chief Financial Officer

Disclaimer

This note is circulated by Shiprocket on a strictly confidential basis. It has been prepared exclusively for the benefit and internal use of the recipient and does not carry any right of reproduction or disclosure or usage. The information and
projections contained herein can not be disclosed, reproduced or used in whole or in part with any third party without express prior written permission of Shiprocket.

This note does not claim to contain all information that the recipient may require. Recipients should not construe any information contained herein as advice relating to business, financial, legal, taxation or investment matters. Recipients
are advised to consult their own business, financial, legal, taxation and other advisors concerning the company.

Neither of the companies nor their respective affiliates shall have any liability (including liability to any person by reason of negligence or negligent misstatement) for any loss arising from use of this note and its contents (express or
implied). Where this note summarizes provisions of other documents, recipients should not rely on the summary and the relevant document must be referred for any conclusion.

If you received this email by mistake, please avoid the content of this email and kindly delete respecting the confidentiality of the content, so that we can ensure such a mistake does not occur in the future
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